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James Reinertsen, Wim Schellekens, W. M. L. C. M. Schellekens : 10 Powerful Ideas For Improving Patient 
Care  before purchasing it in order to gage whether or not it would be worth my time, and all praised 10 Powerful 
Ideas For Improving Patient Care: 

Provides everything you need to know about a topic in a practical, concise format. The book offers such ideas as 
including patients directly in the process of redesigning care systems, plans for system-level improvements, and aim 
for perfection rather than just match your competition.
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