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Denise Fattorusso, Campion E. Quinn : A Case Manager's Study Guide: Preparing for Certification  before 
purchasing it in order to gage whether or not it would be worth my time, and all praised A Case Manager's Study 
Guide: Preparing for Certification: 

3 of 3 people found the following review helpful. CCM certificationBy Ruth D. AllenThis book was excellent in 
preparing for the CMSA certification for the CCM.It has lots of questions and asked each question so many times that 
you had no choice but to learn the material. When I took the exam there were probably 2 questions that were familiar 
to me; but, do to all of the practice exams that I took and reading the CMSA core curriculum for case management 2 
times: I was extremely well prepared. My advice to anyone preparing for the CMSA certification examination for the 
CCM certification. Read the CMSA core curriculum for case management and practice as many examination questions 
as you can find over and over again. I passed on the first try. I also used the Anderson CE review course for case 
management that goes along with this book. It provides the page number for finding the answer to every question. The 
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2 books that I recommend that you must have are the CMSA core curriculum with the Anderson CE case management 
review course and this book: A Case Manager's Study Guide and your chances of passing the CCM examination 
increases dramatically. Good Luck.4 of 4 people found the following review helpful. The only study guide you 
needBy ShannonI bought several books and flashcards to prepare for my CCM exam. I was so nervous because 
several coworkers had failed. This book is the reason that I passed. Not only did I pass but I thought the test was easy. 
This book prepared me, the others just overwhelmed me. I am so glad I took the recommendations of other nurses on 
Allnurses.1 of 1 people found the following review helpful. This is the best resource to assist you with passing your 
CCM examBy CustomerI purchased this book and read it completely twice ,took the entire practice questions several 
times until i was 80% , passed the exam in December ,2016. This is the best resource to assist you with passing your 
CCM exam, has a lot of great information and really makes it more simple and understanding. It's worth the money , it 
was referred to me by other nurses in the hospital setting .

A Case Manager's Study Guide: Preparing for Certification, Fourth Edition is the perfect study guide for new case 
managers preparing to take the Certified Case Manager (CCM) exam and practicing case managers who are 
recertifying. Based on the Commission for Case Manager Certification (CCMC) six knowledge domains and eight 
essential activities, it addresses new changes passed and legislative updates resulting in significant changes in 
healthcare and case management. New topics include patient-centered care, readiness to change, evidence-based case 
management, and management outcomes. Completely updated and revised, A Case Manager's Study Guide: Preparing 
for Certification, Fourth Edition contains nearly 700 questions and comprehensive answer rationales. Included with the 
book is an online Access Code for Navigate TestPrep, a dynamic and fully hosted online assessment tool designed to 
help nurses prepare for certification examinations by offering case-based questions, detailed rationales, and robust 
reporting. Navigate TestPrep: A Case Manager's Study Guide also sold separately. * Randomized questions create new 
exams on each attempt * Monitors results on practice examinations with score tracking and time on each task * 
Reporting tools evaluate progress and results on each attempt Dont forget to visit our nursing certification website: 
www.NursingCertificationSuccess.com.


