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Denise Fattorusso : A Case Manager's Study Guide, Second Edition: Preparing for Certification  before 
purchasing it in order to gage whether or not it would be worth my time, and all praised A Case Manager's Study 
Guide, Second Edition: Preparing for Certification: 

3 of 3 people found the following review helpful. CCM PrepBy LizzieB444As a general and overall review, this is an 
excellent guide. Not having a CCM, I used to teach the content since I have both CRRN (certified rehabilitation RN) 
and CDMS (certified disability management specialist) which overlap the knowledge area for CCM (certified case 
manager). I found this to be an excellent review, and it covers a lot of information nicely. Few small points I would 
have seen changed: in the review questions, the stem does not stand alone in a few cases. For example, one review 
question has a distractor that includes contacting a patient's employer.... nowhere in the stem does it indicate we are 

http://f3db.com/pub/links.php?id=0763732990


talking about worker compensation, and the industry term "claimant" or "employee" or "injured worker" is not used. 
Leaving the correct choice the wrong choice for the question asked, since blindly contacting a patient's employer 
would be a frank violation of privacy. Also, the general use of "she" when referring to case managers is dated and 
certainly not gender inclusive. Licensed professional social workers, counselors and nurses are not all "she." So, those 
are small irritants. I will say that this is an excellent overall review, though, and certainly worth the investment. An 
added learning reinforcement is the included CD. Nice product.ADDED 8/2/08: I passed the CCM examination, and 
this is the only study material I used, so I recommended it! EB6 of 6 people found the following review helpful. 
GREAT BOOKBy Linda A. NorthcuttThis was the only source I used for the CCM exam. During the exam I felt very 
comfortable. Yes, I passed! Suggest this strategy: read chapter, take test at end of chapter, if you do not score 80% or 
greater, reread chapter and retake test until you do. Pay special attention to the author's explanation of why the answer 
is correct.0 of 0 people found the following review helpful. Five StarsBy LoraChelped my pass my CCM test

A quick reference resource that provides clear and concise information on Case Management, and also serves as a 
study tool for those involved in preparing for case management certification.


