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0 of 0 people found the following review helpful. Out of date for current classroom use, but still good knowledgeBy 
Pretty-Smart-ShopperThis book is out of date but the information in it is still useful. It just won't do too well for use in 
a classroom where they recommend using the latest edition. Finding the assignment chapters and pages will be 
difficult because the newer editions have significantly more added pages and chapters.0 of 0 people found the 
following review helpful. Better than described! FAST shipping!By CustomerEverything I needed and more AHEAD 
of time.. Thank you!0 of 0 people found the following review helpful. Great BookBy O. DThis book was purchased 
for a very low price, and was in great condition when I received it. The seller did a great job in maintaining the book 
and I would definitely purchase from them again.Thank you Seller!!!

This spiral-bound worktext is specifically designed for learning administrative, or 'front office', medical assisting 
skills. This second edition contains new information on HMOs, PPOs IPAs, DRGs, APGs, Medicare and CHAMPUS. 
The book provides both theory and reference material, as well as simulated work situations that duplicate real-life 
work experiences. It contains full-size, actual forms and materials used by medical assistants - there's no need for 
supplements. Performance objectives, end- of-chapter questions, medical terminology, and chart notes are included. 
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The previous edition of this book was published in 1982.

About the AuthorMarilyn Takahashi Fordney, CMA-AC has authored and coauthored over 50 tebooks for two major 
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