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Suzanne K. Powell MBA RN CCM CPHQ : Advanced Case Management: Outcomes and Beyond  before 
purchasing it in order to gage whether or not it would be worth my time, and all praised Advanced Case Management: 
Outcomes and Beyond: 

0 of 0 people found the following review helpful. Five StarsBy charsey28good condition0 of 0 people found the 
following review helpful. Thorough review of outcomes and quality assurance principles for use in case 
management.By ReaderThorough review of outcomes and quality assurance principles. I would recommend this 

http://f3db.com/pub/links.php?id=0781722349


textbook to anyone studying the principles of case management.0 of 0 people found the following review helpful. Prep 
for your Case Management Exam !By Mark StricklettExcellent study for your Case Management certification exam!

Advanced Case Management: Outcomes and Beyond, is a theoretical, research-oriented, and statistical publication 
providing comprehensive coverage of advanced case management information. Essential topics presented in this text 
include outcomes management, disease management, continuous quality improvement (CQI), and complementary 
medicine practices. Building on Case Management: A Practical Guide to Success in Managed Care, Second Edition, 
this book explores population-based case management and its components. Part I comprehensively covers disease 
management concepts and development of a successful disease management program. Part II focuses on the latest 
trends in outcomes management. Topics covered include how to develop an outcomes management program, the 
Center for Case Management Accountability (CCMA), benchmarking, and factors affecting case management 
outcomes. Part III deals with continuous quality improvement (CQI) and proper use of CQI tools. Finally, Part IV, 
Managing Complementary Health Care--A Vision for the Future, addresses the challenges and the successes of 
Complementary and Alternative Medicine (CAM) practices.


