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Donald Lighter : Advanced Performance Improvement In Health Care: Principles And Methods before
purchasing it in order to gage whether or not it would be worth my time, and all praised Advanced Performance
Improvement In Health Care: Principles And Methods:

0 of 0 people found the following review helpful. | would expect better quality than thisBy AU_MommyThe book is
missing some pages in theindex and it is falling apart. For arented textbook, | would expect better quality than this.0
of 0 people found the following review helpful. Four StarsBy Beverly DandridgeBook did not meet my needs. Timely
delivery was greatly appreciated.O of 0 people found the following review helpful. It works for meBy dam824The
main thing isthat the book isfor aclass I'm taking so it had to be usable. For this purposeit isfine, it's not great
reading material though. | think the instructor could write a better book based on his lectures.

This book explores the many recent advances in the application of quality improvement approachesin the healthcare
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industry. It includes a discussion of the underlying forces for change in healthcare organizations, issues relating to
statistical analysis and management of healthcare information, as well as comprehensive sections on lean and six
sigma applicationsin health care. Thistext is excellent as a stand alone text or as a supplement to the first text by
Lighter and Fair, Quality Management in Health Care, which offers an introduction to the basics of quality
improvement for healthcare professionals.



