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Jr Austin Ross, Stephen J. Williams, Ernest J. Pavlock : Ambulatory Care Management (Delmar Series in 
Health Services Administration)  before purchasing it in order to gage whether or not it would be worth my time, 
and all praised Ambulatory Care Management (Delmar Series in Health Services Administration): 

3 of 3 people found the following review helpful. Need to update to new editionBy M. HahnThis book did little to 
improve my knowledge of issues facing ACS administrators. The book is so old that no mention was made about 
HIPAA or many of the changes to reimbursement rates. Health-care is quickly changing and this book has not kept up. 
Even for someone new to health-care this book would not be helpful. I was kind in rating one star.

This is a practical guide for the professional seeking to gain insight and up-to-date knowledge about the function of 
ambulatory care practice and the key duties of the administrator. It is geared to all ambulatory care administrators 
regardless of setting, as well as physicians and other clinicians. Taking an analytical approach, the book is divided into 
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functional areas: a background and historical overview of the development of health services and ambulatory care in 
the U.S., the financial management of ambulatory care, the operational issues of running a practice, human resources 
management issues, planning and marketing the group and issues of policy and other institutional matters.
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