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0 of 0 people found the following review helpful. Five StarsBy NeaskiExcellent, if pricey, guide to working with 
patients, R. Sunseri, MD4 of 4 people found the following review helpful. The best guide to bedside manner out 
thereBy JamesThis book is outstanding. I was researching the literature in preparation for a communications seminar I 
wanted to host, and found that few authors write from a practical, clinical perspective. Platt does, and anything you 
find written by him is a cut above the rest, probably because he has done a lot of work with real physicians, and he has 
his own clinical practice. This book saved me a lot of time and improved my enjoyment of work. I am an emergency 
physician and needed something practical and effective. I never found anything even remotely as good as this.1 of 1 
people found the following review helpful. BuyBy painslayerA bit PC but packed with lot of useful scripts. You will 
be well-armed to deal with all kinds of psychos and drug seekers.

Written by physicians skilled at coaching colleagues in physician-patient communication, this pocket guide presents 
practical strategies for handling a wide variety of difficult patient interviews. Each chapter presents a hypothetical 
scenario, describes effective communication techniques for each phase of the interaction, and identifies pitfalls to 
avoid. The presentation includes examples of physician-patient dialogue, illustrations showing body language, and key 
references. This edition includes new chapters on caring for physician-patients, communicating with colleagues, 
disclosing unexpected outcomes and medical errors, shared decision making and informed consent, and teaching 
communication skills. Other new chapters describe clinical attitudes such as patience, curiosity, and hope. 


