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From Brand: Mosby : Fundamentals of Case Management: Guidelines for Practicing Case Managers  before 
purchasing it in order to gage whether or not it would be worth my time, and all praised Fundamentals of Case 
Management: Guidelines for Practicing Case Managers: 

0 of 0 people found the following review helpful. Good book for case managers.By Sarah A. AlexanderThe book us 
good for case managers, but did not have as much relavence to the utilization management job I have.1 of 1 people 
found the following review helpful. Best Case Management Book on the MarketBy Mendel MordecaiAs a former 
clinician I find the book realistic and one that I wish I had used when I obtained my MSW. There are some shorter 
books that are very good but none with the depth and breadth of this particular work. I use this book for half of a 
semester in conjunction with another text that covers psychotropic medication so it has to have some staying power. I 
used the previous edition and continue with this edition which has improved teaching aides. The PowerPoints are 
actually usable as is the test bank and that is most certainly not always the case. As a matter of fact most of the 
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PowerPoint resources that I have used that came with other text books were literally unusable.I use this book at 
Columbia College where I teach a Case Management Class in our Human Services program and it is perhaps the most 
realistic and down to earth text I use. One quirk, not a flaw but something to be aware of, is that there has been no 
attempt to make the chapters the same length. That is a normal practice for most test books so you would cover one 
chapter a week - or something like that. But, the chapters in this book run from ones that are fairly lengthy to ones that 
are very short.1 of 1 people found the following review helpful. Great review tool for CCM ExamBy KL JacksonUsed 
this to review for my CCM exam and passed the first time. Many other people at my job use as a review tool as well.

Developed for professionals and firms who are new to the growing field of insurance-based or external case 
management, this practical handbook focuses on case management in accident/health and property/casualty insurance 
including workers' compensation. It presents a step-by-step approach to assist both new and experienced case 
managers. For the novice, it provides information on roles and responsibilities of a case manager, how to start a case 
management program, a functional description of insurance systems, and information on hiring and training case 
managers. More experienced case managers will benefit from discussion of effective marketing to help increase 
business, better supervision of case managers to maintain quality, and fee negotiation for better cost savings through 
case management.* Covers all key aspects of healthcare delivery systems, both inpatient and outpatient. * Addresses 
cutting-edge issues such as the future of case management, disease management, risk management, telephonic vs. 
onsite case management, and vocational rehabilitation. * Provides a detailed unit on how to set up and operate an 
effective case management program. * Includes useful appendices that provide sample forms, report formats, 
checklists, and examples of criteria that eliminates the need to develop new case management tools.


