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Craig A Stroup : Fundamentals of Emergency Medical Services System Evaluation and Quality Improvement: 
A Resource Manual for EMS Quality Mangers  before purchasing it in order to gage whether or not it would be 
worth my time, and all praised Fundamentals of Emergency Medical Services System Evaluation and Quality 
Improvement: A Resource Manual for EMS Quality Mangers: 

Applying the basic principles of continuous quality improvement to the Emergency Medical Services industry requires 
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unique insights and experience working in this specialized phase of healthcare. This textbook lays it all out in 
comprehensive and simple terms making it a great resource for both beginners and experienced Quality Managers 
working in the prehospital emergency healthcare environment


