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Charles McConnell : The Health Care Supervisor on Effective Communication  before purchasing it in order to 
gage whether or not it would be worth my time, and all praised The Health Care Supervisor on Effective 
Communication: 

Communication in the organizational setting for the first-line supervi sor is the focus of this collection of articles from 
The Health Care S upervisor journal. The book's conclusion is that communication is an a ctive process that doesn't 
simply happen; that the supervisor needs to intentionally adopt an active communicating posture.
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