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CharlesMcConnell : The Health Care Supervisor on Effective Communication before purchasing it in order to
gage whether or not it would be worth my time, and all praised The Health Care Supervisor on Effective
Communication:

Communication in the organizational setting for the first-line supervi sor is the focus of this collection of articles from
The Health Care S upervisor journal. The book's conclusion is that communication is an a ctive process that doesn't
simply happen; that the supervisor needs to intentionally adopt an active communicating posture.
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About the AuthorMalcolm McConnell is the coauthor of the #1 "New Y ork Times" bestseller "American Soldier" with
Tommy Franks and "My Year" in Iraq with L. Paul Bremer I11.New Y ork-based novelist David McConnell, whose
short fiction and criticism have appeared in numerous periodicals and anthologies, is the author of the fictional memoir
The Firebrat.



