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0 of 0 people found the following review helpful. Five StarsBy Kathy Ivey BassPerfect book for college. And A great 
price0 of 0 people found the following review helpful. Five StarsBy MikoExactly as described and arrived so fast! 
Thanks! This is why I do all my shopping here!6 of 7 people found the following review helpful. Finally -- A decent 
text on cultural competence in health care!By C. A. BundeAfter reviewing many texts for use in a healthcare 
professional's cultural compentence course, I finally came across this text, which provides my students with just what 
they need. The topics are broader, in cultural context - dealing with different ethnicities, generations, birth, death, 
immigration, mental health. In the conferences I've attended on the subject, the move is to get away from the specific 
ethnicities (such as all Hispanics believe this, and this is how you treat them, all Japanese do this health practice, etc.) 
and teach our students how to better formulate individualized care for ALL patients. Most texts available have a 
chapter for each ethnicity or group - not very helpful for the majority of students who may rarely deal with those 
groups.The book is by a Canadian nurse, and the context of the book is based upon the Canadian healthcare system, 
but I find it 90% applicable to my U.S. (non-nursing) students, especially because of the way it addresses such 
universal cultural competence topics, such as communication. The chapters are pretty short (~25 pages) and the book 
is easy to read. It is interspersed with a variety of scenarios/case studies, making it very clinical.[...]

With a focus on client-centred care, this book provides an introduction to developing cultural competence in the health 
care setting. A unique presentation covering both theory and practice, the book begins with a strong foundational 
model for understanding culture. It then introduces general knowledge on culture which can be provided to a variety of 
settings, and ends with clinical applications illustrating how to apply knowledge and awareness to a variety of 
populations. With contributions from twelve leading experts, material is drawn from a wide range of health care 
settings and has strong practical coverage throughout. Unique approach: looks at populations the way health care 
workers encounter them, not by ethno-cultural/religious labels Multidisciplinary approach to writing reflects a variety 
of perspectives and direct front-line experience Discussion is broad and inclusive, integrating different perspectives, 
but also makes visible the different paradigms used to approach the topicCase studies and questions encourage critical 
thinking and dialogue 

The greatest strengths of this book are the authors' willingness to confront the complexity of dealing with culture, 
difference and racism; the ways they have made the book relevant to the clinical context of health care; the diversity of 
the examples used; and the pertinence to the Canadian context. -Canadian Nurse March 2007, Vol. 103, No. 3This 
recently published Canadian text is another excellent contemporary resource for all health care professionals wishing 
to improve their understanding of multicultural influences and their clinical proficiency.-Canadian Journal of Dental 
Hygiene, March/April 2008, Vol. 42, No. 2 


