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before purchasing it in order to gage whether or not it would be worth my time, and all praised The Healthcare Quality 
Book: Vision, Strategy, and Tools: 

0 of 35 people found the following review helpful. GreatBy Brenda ShaferThe quick service of getting this book for a 
college course was great. Thanks for being quick.
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This book provides authoritative and comprehensive coverage of the tools and techniques of quality improvement. The 
book's core premise is that the key to effective improvement is centering all efforts on the needs of patients. The 
editors have assembled a nationally prominent group of contributors to provide the best available thinking in each area 
of quality.
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