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3 of 3 people found the following review helpful. Worst book ever.By Ryan M.Thee worst school book I have ever 
used. Errors through out. Optum support doesn't help. When I bought the book for class I thought the previous 
reviewers must be daft and can't figure this book out. Nope, this book is terrible and so is the support. If your teacher 
picked this book to teach your class an EHR program... well, good luck, lol! I spend more time trying to figure out 
what they want from me than I do actually learning the system. I try to use Optum on 3 different PC's (one laptop and 
2 PC's), I clear my caches, I use IE, Safari and Chrome to try to get Optum functioning as it should. I have to sign in 
and sign out repeatedly to try to fix errors. I contact Optum support regularly, and they have solved my problems a 

http://f3db.com/pub/links.php?id=1133278957


total of ZERO times. They just tell me to use a different browser. Clear caches or try a different PC. How about make 
a system that works!!!!0 of 0 people found the following review helpful. Exactly how it was described. You get what 
you're looking for. I recommend buying used - Good for the Environment Wallet!By Kris TenIt was what I expected, 
but it was the wrong book, so I had to return it. Good price for a used book, that was still completely usable for the 
purposes necessary. I would recommend.0 of 0 people found the following review helpful. Five StarsBy 
CustomerGreat book

This practical text provides step-by-step, hands-on instruction in using Harris CareTracker, a fully integrated, CCHIT 
and ONC-ATCB certified Practice Management and Electronic Health Record (EHR) solution. This unique 
instructional package combines an engaging, reader-friendly text with online access to the Harris CareTracker system, 
enabling students to learn the features, functions, and workflows of administrative, practice management, clinical, and 
billing activities using a live electronic medical record (EMR) program. In addition to connecting essential EHR 
concepts to real-world scenarios and tools, the authors link knowledge and activities to the CEHRS credential, with 
CEHRS Exam Connections highlighted throughout the text. Chapters emphasize key topics such as patient 
demographics and registration, appointment scheduling, EMR clinical duties, and administrative tasks including 
billing and collections. For additional context, numerous applied learning Case Studies provide valuable perspective 
and feature relevant activities and exercises to help prepare students for professional success in this dynamic, rapidly 
growing field.
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